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Group/Affiliation GNSO RySG
Contact Name Jonathan Robinson

Proposed Session 
Title

1. The Domain Name Services Marketplace (Market dynamics, business models and commercial 
drivers)

Brief Description An education, outreach and engagement session from the ICANN Contracted Parties (Registries & Registrars). The session aims to 
improving broader community understanding of the key dynamics of the industry sector on which the finances of ICANN and the ICANN 
community are based. Generic Top Level Domain Registries and Registrars occupy a unique position within the ICANN community in 
that they are directly contracted with ICANN. Moreover, ICANN's current funding model depends on the commercial success these 
domain name businesses. This session will provide insights into the current marketplace for domain names and related services as 
well as the dynamics driving change within that market place. Second, it will provide insight into the various business models of service 
providers within the marketplace and the key drivers of these business models. Third, it will create the opportunity for questions, 
answers and discussions around key business and economic aspects of the businesses and how these may need to be considered 
within the broader ICANN Community and policy making functions. In addition to the development of the market, topics such as the 
secondary market for domain names, approaches to abuse and issues with resellers will be covered by Registrars.  From Registries, 
consideration will be given to the different approaches generic (open) TLDs, brand TLDs and geographic TLDs, as well as key 
contractual requirements.

This session was originally proposed and accepted for ICANN 67

Rationale/Desired 
Outcomes

A recent session targeted at ensuring that ICANN Board members have a robust understanding of the variety of Registrar and Registry 
approaches to the marketplace was very well-received. Following on from the session with the ICANN Board it was proposed that a 
similar, expanded and interactive session with the broader community could provide good value to all. Policy making that is well-
informed by fact is clearly optimal. Such policy making includes having the best access to all data including an understanding of the 
commercial drivers of the protagonists. The domain name services sector has seen far reaching changes take place over a number of 
years including the development of a range a diversity of business models within both Registry and Registrar business. Extensive 
competition has developed in some areas and substantial consolidation and corporate transactions continue to take place. The 
broader ICANN community will benefit from an understanding of the key marketplace drivers and dynamics when considering all future 
policy, including high-profile current issues such as future rounds of new gTLDs.

Session Format Given the outreach and informative nature of the session, it is expected that it will be biased towards presentation of material. But, 
additional emphasis will be placed on question, answer and discussion. Further, organisers will be receptive to any other techniques to 
drive levels of interactivity.

Session 
Leaders/Facilitators

To be confirmed

Community Interest Broad. As above, the business and commercial drivers of the registry and registrar businesses underpin their own finances as well as 
those of the ICANN Organisation as a whole. This is a crucial pillar of understanding for the broad community and so interest is 
expected to be high and broad.

Group/Affiliation GNSO BC
Contact Name Chantelle Doerksen (on behalf of the BC)

Proposed Session 
Title 2. Enhancing the Effectiveness of ICANN’s Multistakeholder Model: A Way Forward

Brief Description A session aimed at updating and aligning the community in relation to the project to enhance the effectiveness of ICANN’s 
multistakeholder model. Due to the unique circumstances surrounding 2020, there has been little opportunity to discuss this important 
initiative, in spite of it continuing to be moved forward by the Org during a recent Public Comment and it being mentioned in 
discussions surrounding better processes at ICANN whenever those are brought up. 

Rationale/Desired 
Outcomes

After several consultations, there is now a plan to start implementing actions and attributing tasks, but without the participation and 
commitment of all involved stakeholders, the initiative risks fizzling out, particularly under the strain of the current pandemic. It is 
necessary to establish a dialogue that will pave the way to a sustainable maintenance of this initiative, which is not currently attached 
to any broader process. Getting impressions from the ICANN Board and staff is equally important, so that efforts are directed towards 
goals that are considered feasible and viable of execution, avoiding grievances mentioned during the consultation phase of this 
project. 

The session’s outcome should be forwarded to become a part of the documents that compose the structure of the project.
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Session Format Members of different SO/ACs, one ICANN Board member, and a member of the Policy team, should be able to bring forward their 
impressions during an initial panel, but at least half of the session should be directed at interacting with those present to find ways in 
which the current approach is sufficient or insufficient.

Session 
Leaders/Facilitators

To be determined.

Community Interest The themes that currently integrate the scope of the project were considered to be the most important to the ICANN community, 
meaning that it literally carries the most important topics available within it.

Group/Affiliation GNSO BC
Contact Name Chantelle Doerksen (on behalf of the BC)

Proposed Session 
Title 3. Domain Name System Abuse: Practical Solutions

Brief Description This session is meant to be a substantive discussion regarding what specifically can be done at the contracted party level and also 
between ICANN and contracted parties to mitigate Domain Name System (DNS) abuse.  This is a growing problem that has been 
magnified by the COVID-19 pandemic – a problem that needs assertive solutions. 

Rationale/Desired 
Outcomes

The desired outcome of the session is to have the community agree to 2-3 specific actions that can be taken to combat DNS abuse 
over the long term.  The community has had substantial discussions about the existence and extent of DNS abuse – now is the time to 
move toward solutions.  We would like to have the ICANN Board deliver to ICANN org a directive to undertake specific action to combat 
abuse.

Session Format Led with presentations from the Commercial Stakeholder Group (CSG), Contracted Parties, ICANN org, the Governmental Advisory 
Committee (GAC), and the Security and Stability Advisory Committee (SSAC).  Each presenter should contribute at least one idea 
toward specific actions that can be taken to mitigate DNS abuse.  Q&A to follow.

Session 
Leaders/Facilitators

To be determined.

Community Interest Community interest in DNS abuse is widely documented.  It has been the subject of cross-community discussions during ICANN66 and 
ICANN68, and is further the subject of ongoing community dialogue.

Group/Affiliation ALAC
Contact Name Jonathan, Zuck

Proposed Session 
Title 4. Consumer Protection Post WHOIS

Brief Description In this session, we’ll explore how things have changed since ICANN’s implementation of the Temporary Specification to comply with 
the GDPR. We’ll hear from Consumer Protection Professionals, Cybersecurity Researchers and Corporate Fraud Prevention Experts 
on how the massive changes to WHOIS have impacted their work and their ability to get the necessary data from contracted parties or 
find alternatives. We will also invite speakers from the Registrar community to share their experiences with data requests during that 
same time. Is the volume overwhelming? Are the requests poorly scoped?  How does the this small slice of consumer protection look 
going forward?

Rationale/Desired 
Outcomes

Access to registrant data has changed significantly with the implementation of the General Data Protection Regulation in the EU. A lot 
of rhetoric flies around this issue and it would make sense to get everyone to the table to discuss how this transition had actually gone. 
Ideally, the community would come away with an understanding of the impact of the near end of WHOIS and a new regime for 
registrant data management.

Session Format 90 min session as follows

Presentation from Consumer Protection Agency Rep - 15min
Presentation from Cybersecurity Researcher - 15min
Presentation from Registrar - 15min
Discussion 30min

Session 
Leaders/Facilitators

ALAC
GAC
SSAC
RySG

Community Interest This is one of the most important discussions taking place inside the ICANN commnity.
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Group/Affiliation ALAC
Contact Name Jonathan, Zuck

Proposed Session 
Title 5. Recommendation Trepidation

Brief Description The community is now looking at literally hundreds of recommendations that have been made by various WGs and RTs.  What does 
that landscape look like and how do we resolve conflicts and prioritize the rest? We’ll have representatives from the board, ATRT3 and 
some of the WGs and RTs that made these recommendations to begin to look at the state of “reform” inside ICANN, post the 
recommendations of ATRT3.

Rationale/Desired 
Outcomes

The board, ORG and community are not grappling with literally hundreds of recommendations for reform, starting with the CCWG WS2 
and including a number of review teams. The ATRT3 has made some recommendations about how to handle these recommendations, 
contradictions, etc.  Ideally, the community would begin the discussion, as envisioned by the ATRT, to set priorities for ICANN 
organizational reform.

Session Format ATRT Presentation - 15min
CCT Review Presentation - 10min
SSRT Presentation - 10min
CCWG WS2
Board Presentation - 15min
Discussion

Session 
Leaders/Facilitators

ATRT Chairs
Review Team Representatives
Brian Cute

Community Interest At no time in its history has ICANN been more inundated with proposals for reform. This is a topic of broad community interest.

Group/Affiliation GNSO NCSG
Contact Name Stephanie Perrin (on behalf of NCSG members of the HR Working Party)

Proposed Session 
Title 6. Moving forward with WS2:  Implementing the Human Rights Impact Assessment

Brief Description The cross community working party on human rights has been working on the Human Rights Impact Assessment framework (HRIA) for 
some time.  While ICANN has accepted Human Rights as a core value, we do need to actually have tools to implement this core value.  
The HRIA is an accepted tool to interpret impacts on Human Rights, but it is not well understood across the community.  A plenary 
session to discuss how these tools are used, and the work of the committee, would be useful to engage the community in this core 
value and the methodologies of measurement of implementation.

Rationale/Desired 
Outcomes

The goal would be to raise awareness of the community of the fact that we have a commitment to uphold human rights, and enhance 
understanding of what that means in practice, within the limited remit of ICANN. It might also stimulate discussion on workstream 2 
initiatives.

Session Format A balanced discussion with a panel of members of the committee, representing differing SGs and ACs.  We would invite a speaker who 
had implemented an HRIA, to discuss the process and the results.

Session 
Leaders/Facilitators

Chair and other members of the CCWG-HR have already volunteered, we would seek differing viewpoints.

Community Interest There is a great deal of interest in human rights across the community, from a variety of perspectives.  Given the reliance of the 
European Courts on the Charter of Fundamental Rights of the European Union in interpreting the GDPR, and the focus of ICANN in 
recent years on EPDP, it would be useful to provide further information on the practical implementation of human rights values, 
pursuant to ICANN’s adoption of it as a core value.


